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1.Click here to sign up

for an account

Sign Up

Log in

Password

Forgot password?

English v

Note: If you already have an account, log in
here and skip to page 4.




2. You will need to fill in these personal details so

that your account can be set up.

Let's get
started = |

ol
Last Name
Der ‘ ‘
r

_ v
‘ Click here to agree to the Voyage Control Register il
/f Terms and Conditions
-

3. Check this box 4. Click register
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5. You should have received an email with a link to verify your account.

Once you click that you should land on the log in page (seen on page 1).

NEC -

WELCOME TO THE NEC'S EVENT DELIVERY PLATFORM
Powered by Voyage Control
Please note that advance bookings are required for all build up deliveries, for all events, including

normal build up days and “Deposit System"” days.
Bookings are required for the safety and security of everyone and the control measures are in

L] L]
B I rl l | I n g h a m place to ensure that all exhibitors and contractors are able to gain access to make their deliveries.

Avalid debit or credit card is required to create an account before you can make a booking.

Your account can be used for all future bookings at any NEC event.

OVERSTAY CHARGES please note:
* Overstay charges of £75 (£80 from 1 April 2023) apply on all normal build up days, if a vehicle has exceeded its unloading

time and removal has been requested but not actioned.
On ‘Deposit System’ days, overstay charges of £75 (£80 from 1 April 2023) are applied automatically for all deliveries
exceeding their unloading time.
Deposit system days are generally notified by event organisers in advance, usually documented in the exhibitor manual. They
are also confirmed as part of the booking process.
Overstay charges are normally processed within two weeks of the delivery.

a) Enter the email you set up to sign in.
b) Enter your company hame when asked.
(If you don’t have a company name, enter your name).

You will then get taken to the page shown above.




6. Click Setti

'Ei Homepage

S WELCOME TO THE NEC’S EVENT DELIVERY PLATFORM
Powered by Voyage Control

i List of Bookings
Please note that advance bookings are required for all build up deliveries, for all events, including
normal build up days and “Deposit System” days.

+ Make a Booking
Bookings are required for the safety and security of everyone and the control measures are in

] E)
S FEmE e B I r | I l I n g h a I l l place to ensure that all exhibitors and contractors are able to gain access to make their deliveries.

Settings Avalid debit or credit card is required to create an account before you can make a booking.

Your account can be used for all future bookings at any NEC event.

3 confirmation email will be sent to you alongwi
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OVERSTAY CHARGES please note:

Overstay charges of £75 (£80 from 1 April 2023) apply on all normal build up days, if a vehicle has exceeded its unloading
time and removal has been requested but not actioned.

On ‘Deposit System’ days, overstay charges of £75 (£80 from 1 April 2023) are applied automatically for all deliveries
exceeding their unloading time.

Deposit system days are generally notified by event organisers in advance, usually documented in the exhibitor manual. They
are also confirmed as part of the booking process.

Overstay charges are normally processed within two weeks of the delivery.

7. Click Account



Scroll all the way to the bottom of the Account page until you see the
“Add Card Details” button at the very bottom.

Before you click this button follow these steps 9 & 10...
NEC

E Homepage United Kingdom

o 9. Enter your long card number then your expiry date, 3 digit security number
and Postcode.

i = Listof Bookings

+ Make a Booking:

- As you keep typing and it will automatically
¥ seminzs Change Login Email

move on to each section for you.

_ Mew Emall Address
‘ i Jl, Organisation Management
(e

Confirm New Emall Address

Change Password
Current Password

New password

Confirm new password

Add card detalls (If you click add card detalls In error you will need to refresh the screen and enter the correct card detalls to proceed)

Add Card Details

10. Click Add Card Details
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11. Click Make a Booking

NEC -

WELCOME TO THE NEC'S EVENT DELIVERY PLATFORM
Powered by Voyage Control
Please note that advance bookings are required for all build up deliveries, for all events, including

normal build up days and “Deposit System” days.
Bookings are required for the safety and security of everyone and the control measures are in

L ] L]
B I r' I I I n g h al l l place to ensure that all exhibitors and contractors are able to gain access to make their deliveries.

Avalid debit or credit card is required to create an account before you can make a booking.

Your account can be used for all future bookings at any NEC event.

- ANPR (automatic nu
“Un

- Once unloaded, vet

cles should be moved to the allocated contra

- Charges can apply for vehicle overstays see below

OVERSTAY CHARGES please note:
Overstay charges of £75 (£80 from 1 April 2023) apply on all normal build up days, if a vehicle has exceeded its unloading
time and removal has been requested but not actioned.
On ‘Deposit System’ days, overstay charges of £75 (£80 from 1 April 2023) are applied automatically for all deliveries

exceeding their unloading time.

Deposit system days are generally notified by event organisers in advance, usually documented in the exhibitor manual. They
are also confirmed as part of the booking process.

Overstay charges are normally processed within two weeks of the delivery.




12. Select a show from the event
drop down box

MAKE ABOOKING AT NEC

Access points units

Autosport
Dyslexia Show 2023

w Setiings

=, HuoManzgement Fit 2023
Jewson Live 2022
English LAMMA
LKA

0 Support Photonex 2022

“\Er Legal Policies
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14. Select your user type from the drop

down box. Your event organiser can tell you
which applies to you if you're not sure.

Scheduling Information

ztem for Food & Drink Expo.

(Please ensure you have registered a valid credit/debit card by going to 'settings’ and then ‘account” on the left
hand menu bar. - Bookings made without a registered card may be removed) - Charges are only made in the
following circumstances:

13. You can scroll past this
section to the bottom of the

page.

The key point to remember is
that a charge of £80 will be
made if the vehicle over-
stays their time slot.




Delivery - Event Phase and Date

Note:

16. Select the Phase Phases
- - Build phase

is for building up /

Open Day Delivery - Restocking dressing yOUI' stand

Build Deposit System

Day
Delivery - Event Phase and Date is last day of build and
Phiases can incur an automatic
o a Build SN .
17. Clicking on the date box - charge if over-stayed.
will show you the available Date R 93/Mar/2023
dates in green. Open Day phase
Click on the date you want. < ? is for restocking your
Mon Tue Wed Thu Fri  Sat  Sun Stand durlng Open
’ days
10
Hall* 1 I
A
~ 12 23 -
Vehicle Type | . I o

18. Click on the Hall drop
down and select the hall your
stand is in. Vehicle Details

Hall* { J
Vehicle Type | Hall 8 (Via North 12 Lorry Park) |




19. Click on the Vehicle Type
drop down. Select your vehicle
type. The amount of time you get
at the loading door is listed next
to each vehicle type.

20. Click the Lorry Park
Dropdown and select the lorry
park.

Hall*

ehicle Type

Lorry Park*

Lorry Park®

Vehicle Details

Hall 8 (Via Morth 12 Lorry Park)

Car or Small Van (1 hour unloading time)

TransitVan or Lorry (2 hours unloading time)
Articulated Lorry (3 hours unloading time)

Restock Vehicle
{only valid optionfor Open Day deliveries / restocking)

¥

21. This button should then
change to say “Get Times”
(see next page)



Lorry Park®
orryEs MNorth 12

22. Click
Get Times.
A pop up will
appear.

Gettimes

Select your times

Delivery - Event Phase and Date

Please select atime

Please select a time o e 23. This button
should then
change to say “Get
Times”
(see next page)

User Type (
Space Only Contractors & Exhibitors

Delivery — Event Phase and Date

24. Select a time. i Please select s tme
This is an
estimated time of

arrival. Your
timeslot will only » L 0000-090000
officially start when - ' 08.90.00-09.30.00
you arrive and get 2R Seine 09:00:00 - 10:00:00
scanned in. 3= HuoMansgement 09:30:00-10:30:00

"

2 Only Contractors & Exhibitors

Delivery - Event Phase and Date



25. Your selected time will

appear here

Morth 12

Get times

Here are your times i

09:00-00 -- 10-00:00

26. Click Next

Scheduling Information

Exhibitor Company
Use my detalls

Company Name

Reclplent Name

Emaill Address

Mobile number

Delivering Company

Use my detalls

Company Name

Emaill Address

v

Mext

MAKE A BOOKING AT NEC

Booking Cetails

A

A

27. If you are making a booking
for yourself, you can check both
of these boxes. It will auto fill your
details.

If the booking is for somebody
else, you will need to fill in all of
these boxes manually.




Driver

e 28. Click Add Driver

4

I:I | do not know the driver at this time

Postcode of origin 29. Enter your home or

S company postcode

Delivery Vehicle Information
Vehicle Registration Mumber [No Spaces)”

NEC DATA PROTECTION OPTIONS 30 _Enter the VehICIe reg

Tne NEC Grous woul ke o consact you by emai 3 grevents & our venues, offers and ricrity bookings Enat we in eir without any spaces

Do not send me emalls about future events, offers or priority bookings.
31. Check both of these e o
boxes T o R o o o T

BOOKING TERMS AND CONDITIONS

By ticking this box, | confirm | have read all the Terms and Conditlons outlined by NEC and the NEC
privacy policy.

Back Subrnit booking




nec

Birmingham

Confirmatlon of NEC Event Dellvery Booking

This I1s ot your dellvery pass. There Is a link to your pass below and In the confirmation E Mall sent to you. The pass must be printed off and displayed In your
windscreen when delivering to the NEC. Fallure to do so may result access being denied.

For the avoldance of doubt vehicles need to unload and leave the Inner area (elther off slte or to one the outer South, East or Morth car parks) before the unloading
time has elapsed.

Please note that:

Mhoae

aur

NECDYS182700 ‘ See Booking Details | |

. Click Pass

Make Another Booking |




B NEC|Voyage Control [1 Clear [5 MNewtab

NEC -

nec

Masternaut - Live P.

NEC Event Delivery Pass

KT18&Em

Downloads

= NECDYS182700.pdf

Birmingharg,ouing ret: NECDYS182700

Type of Vehicle: Car or Small Van (1 hour unloading time)

Company name:

=

34. Your computer may
show you a pop up with
your pass download file.

Click on this to view your
pass. If you don’t see
this, check your
“Downloads” folder for
a file starting with NEC.
That’s your pass.

Driver Name: Joe Bloggs
Driver Mobile: 0000000000000000
Vehicle License Plate: KTlg
User type: Space Only
Contractors &
Exhibitors
Deltvery Date: 23/Mar/2023 35. This is what your pass should look like.
Estimated Arrival Time: 09:00
Unloading Time: 01:00 hours i i L. i
Hall Number: Hall 8 (Via North 12 Print this and put it in your vehicle before
Stand Number: rorry Parlo you arrive. The QR Code in the top corner
Access Point: North 12 will be scanned on arrival, kicking off your

IMPORTANT INFORMATION - PLEASE READ

you will be signed to the relevant access gate

1. When arriving on site please follow the event signage to your designated access point. Should you arrive after the Lorry Park be closed,

2. This pass must be presented on the dashboard of the vehicle it relates to and must be readable at all times
3. This unloading pass permits unloading for the duration specified above.

time slot.

The second page will be a site map.

4. This ticket is electronically time-stamped on entry and exit of the Inner Area. For the avoidance of doubt vehicles need to unload and
leave the inner area (either off site or to one the outer South, East or North car parks) before the unloading time has elapsed.

5. If you experience delays at the hall and you run over your time limit, please speak to a Traffic Officer or Security Officer as soon as
possible

6. Overstay charges of £75 apply on all normal build up days, if a vehicle has exceeded its unloading time and removal has been requested
but not actioned. Overstay charges of £75 are applied automatically for all deliveries exceeding their unloading time on “Deposit System”




